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Abstract: 
 
The aim of this research paper is to find out students perceptions regarding E-learning during 

COVID-19 pandemic. The research helpful to know the student’s perceptions related to advance 

technology of E- leaning and various online platforms of learning. The research data was collected 

through structured questionnaire. Almost 50 respondents gave opinion about E- learning.  The 

result of research indicates that majority of students prefer E- learning & zoom platform for online 

learning. 
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1. INTRODUCTION: E-LEARNING 
 
E-learning is use of various technologies for study through internet. Online learning applications, 

software, Google platforms are used for e learning. E-learning minimizes the interaction gap between 

teachers & students during COVID-19. Students can study at their own place & free from paying travel 

cost. E-learning is new process of delivering education to students.    

 

 

2. OBJECTIVES OF E-LEARNING 
 

 To study preferences of students for different modes of learning 

 To analyze the best platform of E-learning among students. 

 To evaluate features of E-learning for benefits of students. 

 To study the comfortness of students of E-learning. 
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3. RESEARCH METHODOLOGY 

3.1 Data Collection Method:  

3.1.1 Research design: 

The research design used in this study was Exploratory. 

3.1.2 Sources of data 

After selecting research design, next important step is data collection.  

Following are the basic types of data. 

Primary Data: 

  

    Primary data are collected by filling questioner to know about the E-Learning systems present in  

    different institutions. Sample survey method was used for the collection of primary data. 

 
Secondary Data:  

Secondary data were collected from research journals  and websites.  

3.1.3 Sample and sampling methods: 

In sample design some sample from population had been selected. There are two types of 

sample design. 

(1) Random sampling 

(2) Non random sampling.  

Random sampling: 

This sample is more representative than non random sampling. In this sampling, every member of 

population has probability more than zero of being selected for sample. 

3.1.4 Data handling tools for data analysis: 

Data analysis has been done by tabulation, percentage method charts for getting full conclusion with 

the help of graphical method by using Microsoft excel and Google chart. 
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4. LITERATURE REVIEW 
 
 
V.D.Soni (2020) from Campbellsville University presented a research paper on global impact of 

E learning during COVID-19. This paper concluded that during this pandemic situation there is a 

shift from regular class room learning methods to E learning methods. The paper provides 

perception into the process of E learning & its advantages. The global crises have indicated the 

importance of E learning during COVID-19 pandemic situation. In the absence of E learning 

platforms education would have come to sudden stop.  

 
 
5. DATA INTERPRETATION & FINDINGS: 
 
 
Data was interpreted based on responses given by different respondent from different institutions. 

The sample size of this study was 50. The analysis was done based on questionnaire filled by 

different respondent and accordingly findings were prepared. 

 
Table 1: Preference mode of learning 

 

From above table it can be concluded that 77.4% students prefer E- learning, 22.6% students 

prefer class room learning.  

 

 
Question 

 
Class room learning 

 
E-learning 

 
Total  

 
Which mode of 
learning do you 
prefer? 

 
22.6% 

 
77.4% 

 
100% 
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Table 2: Suitable platform for E learning 

 

 

From above table it was analyzed that most of the students (35.5%) recommend zoom as a 

suitable platform for E-learning, followed by Google meet (29%). 

 

 
Question 

 
Zoom 

 
Google meet 

 
Cisco webex 

 
Skype 

 
Total 

 
Suitable 

platform  

for E learning 

 
 

35.5% 

 

 

29% 

 

 
 

19.4% 
 

 

 

16.1% 

 

 
 
 

100% 
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Table 3: Knowledge of E learning 

 

 

From analysis it was concluded that most of the students prefer live lectures for best tool for E-

learning. 

 

 

 

Table 4: Features of E learning 

 

Features Agree Disagree Total 

Interaction between 

students & teachers is 

possible 

70.96% 29.09% 100% 

Students can learn at 

home 

74.19% 25.80% 100% 

 
Question 

 
No idea 

 
Learn at own 

time 

 
Watching 

recoded videos 

 
Live lectures 

 
Total  

 
Knowledge of  

E learning 

 
16.1% 

 
22.6% 

 
19.4% 

 
41.9% 

 

 
100% 
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Mock tests, Assignments 

and Quiz can be 

completed online 

 

61.29% 

 

38.70% 

 

100% 

 

Analysis shows that majority students agree that all the features mention in above table are 

suitable for E-learning. 

 

 

Table 5: Easy use of E learning platform 

 

Use of E learning 

platform 

Agree Disagree Can’t say Total 

User friendly 41.93% 29.03% 29.03% 100% 

Difficult 45.16% 25.80% 29.03% 100% 

 

From above table it can be seen that 41.93% students believed that E-learning platform is user 

friendly, while 45.16% students believed that it is difficult for use. 
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Table 6: Comfortness of E learning 

 

 

Comfortness of  

E learning  

Easy Difficult Can’t say Total 

Attached file 48.38% 29.03% 22.58% 100% 

Chat box 48.38% 9.67% 41.93% 100% 

Downloading 38.70% 19.35% 41.93% 100% 

Sending message 54.83% 12.90% 32.25% 100% 

 

From the analysis mention above it was observed that 54.83% students prefer in sending 

message, while 48.38% students believed that chat box & attached file were easy way of E-

learning. 

 

 

 

 



Juni Khyat                                                                                                      ISSN: 2278-4632 
(UGC Care Group I Listed Journal)                                    Vol-10 Issue-7 No. 2 July 2020 
 

Page | 135                                 www.junikhyat.com                      Copyright ⓒ 2020 Authors 

 

 
 
6. CONCLUSION & RECOMMENDATIONS 
 
From the study it was concluded that students from various institutes support E-learning activities rather 

than classroom learning during COVID-19 pandemic. They believe that online learning platform is helpful 

to increase knowledge of certain topics. Without any hesitation interaction between students & teachers is 

possible.Students perceived that they can learn from home without any pressure. New learning technology 

enhance students skills towards digitalization of learning methodology. During COVID-19 pandemic, E-

learning is only way for students to real time interaction with teachers over the internet include live 

lectures. 

 

  

7. FUTURE SCOPE 
 

 E-learning is important gateway for learning during COVID-19 pandemic. Various online 

platforms have to be developed for online learning. 

 

 Institutes designed some of the online courses in such a way that students can learn at 

home. 

 

 E-learning tools should be designed such that it should be a bridge between teachers & 

students. 
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